
The OK and SC Lifespan Respite 
Voucher Programs

An ARCH Voucher Learning Collaborative Webinar
March 13, 2020



Welcome to the Voucher 
Learning Collaborative

Learning Collaborative Leaders:
Linda Porter, Lifespan Respite Washington
Nadine Walter, Lifespan Respite Grant Manager, Aging Services, OKDHS
Kathryn Sims, CO Respite Coalition and Easterseals CO

Voucher Learning Collaborative Archived Calls and Resources
https://lifespanrespite.wildapricot.org/Voucher-Learning-Collaborative

2018 Voucher Survey Results
https://lifespanrespite.wildapricot.org/resources/Documents/Voucher_Learning_Collaborat
ive/National%20Respite%20Survey%20Report.pdf

https://lifespanrespite.wildapricot.org/Voucher-Learning-Collaborative
https://lifespanrespite.wildapricot.org/resources/Documents/Voucher_Learning_Collaborative/National%20Respite%20Survey%20Report.pdf
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The goal of this project is to expand, enhance, 
and ensure the sustainability of gap-filling respite 
services to Oklahoma family caregivers across 
the lifespan and disability spectrum.

Oklahoma’s Enhanced 
Lifespan Respite Program 



Lifespan Respite Care 
Program

Grants Awarded to 
Oklahoma

2010
2013
2017



Oklahoma Caregiver 
Coalition 

• Meets Quarterly

• First meeting Sept 2016

• Chair, Vice Chair, Secretary, 
Communications, Respite 
Initiatives

• 170+ partners 

• Subcommittees were 
developed from 2016 caregiver 
survey needs assessment:

Respite, Transportation, Home 
Safety/Modification/Health, 
Advancement, Legal/Financial, 
Advocacy and Psychosocial 
Supports 



Who Is A Caregiver?
For our purposes, a caregiver is an unpaid individual who 
provides ongoing care for someone with a chronic or 
disabling condition.
 Spouse/Partner
 Friend/Neighbor
 Sibling
Child caring for parent
 Parent of a child with special needs
Grandparent or other relative raising a child 



Caregiver Eligibility

 Caregiver must be 18 or older
 Provides full-time and unpaid caregiving for a loved one with a 

chronic health condition or disability 
 Grandparent or other relative age 54 or younger raising a child as a 

full-time parent
 Does not have an annual household income over $90,000
 Does not receive respite services from other programs including, but 

not limited to foster care, Family Support Assistance Payment, OAA 
Title III-E, ODMHSAS Systems of Care funding or a DHS Child Care 
Subsidy.



Care Receiver Eligibility

 Age birth to 59 who needs help with activities of daily living in 
order to stay at home in the community, has a social security 
number

 Who has neurological and organic brain dysfunction such as 
multiple sclerosis, muscular dystrophy or traumatic brain injury

 Does not qualify for respite services or payments through any 
other program including, but not limited to, DHS 
Developmental Disability Services, SSI-DCP, OAA Title III-E, 
Advantage waiver program, Medicare-funded home health 
services or hospice.



Respite Provider

 Anyone the caregiver chooses such as a family member, 
friend, church member, center-based program or care 
center. 

 Must be 18 or older, have a social security card.
 Lives outside the caregiver and care receiver’s home.
 Paid after the care services have been provided. 
 Checks are mailed directly to the respite provider.
 The amount paid per hour is determined by the caregiver.



Program Elements

 Eligible caregivers receive $300 worth of respite vouchers
 Caregivers have 3 months to use vouchers.  
 Caregivers can reapply every 3 months.
 After an initial verbal screening, applications are sent out. 
 Caregivers complete the application and pre-voucher survey
 Voucher set is mailed with additional explanations and pre-

addressed and pre-stamped envelopes.



Front and back application to collect self-reported information 



Data Collection

 Pre-voucher survey, two pages front and back, is mailed with the 
initial application.  

 Post-voucher survey is also required to be completed by the 
caregiver.  The post-voucher survey is sent out within 1 month after 
respite services have been received.

 Data on funds spent by each caregiver is also monitored.  
Caregivers are responsible for any respite care that exceeds the 
$300 allowance.

 Data collected from the pre and post surveys is analyzed and 
reported.



Data results from surveys 

Some of the survey responses included:
 the majority of respite time was used for shopping/errands, spending time 

with spouse, recreation/leisure time; 
 the care receiver benefited mostly by having interaction with others;
 92% of the caregivers indicated that participation in this respite program 

has lowered their overall stress level; 
 81% would not be able to have respite if this respite program was not 

available; 
 40% do not have other family members to assist them with caregiving; and 
 100% were satisfied with the respite voucher program. 



Additional Respite Access

 Educational Vouchers are also a part of this grant:  Caregivers attending 
an educational event/conference and need to hire a respite provider are 
possibly eligible for a one time $100 full day voucher or a one time $50 half 
day voucher.

 Emergency Vouchers are available for caregivers in a time crunch.  They 
may need surgery themselves or need to travel to a funeral.  A one time 
$250 voucher is available to eligible caregivers.

 Community Respite Grants are available to partners that provide a respite 
program for a minimum of 3 hours, for caregivers across the lifespan. They 
can apply for $500 or more based on their respite program plans. 



Community Respite/Sibshops 



Respite/Sibshops



Supporting Siblings

 Meet other siblings in fun, safe 
environment who “get it”

 Discuss the joys and challenges of 
being a sibling 

 Discuss similar experiences and how 
to handle difficult or embarrassing 
situations

 Learn about their siblings disabilities 
and others

 Teaches advocacy for their siblings 
and others

“It’s a great place to get to know other 
kids and talk about feelings that you 
can’t really talk to your parents 
about.”

-Sib Quote
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Presentation Notes




Contact Information

Robyn A. Boswell
(405) 271-5700, X47801

1-877-441-0434
Robyn-Boswell@ouhsc.edu

https://soonersuccess.ouhsc.edu/

mailto:Robyn-Boswell@ouhsc.edu
https://soonersuccess.ouhsc.edu/


SC Respite 
Coalition’s Respite 
Voucher Program

Rachal Hatton, LMSW

ARCH Learning Collaborative 
March 13, 2020



Mission of Voucher Program
The focus of the Voucher Program is CAREGIVER RELIEF.  The SCRC awards 
vouchers in the amount of $500 to eligible family caregivers.  These vouchers 
may be used, for example, to pay an in-home agency, an Adult Day Center, or a 
private individual to provide respite.   SCRC staff works with each approved 
family to find the best respite option for their situation.

Vouchers are only used to pay for breaks from hands on caregiving.  They may 
not be used to:

• Pay the family caregiver directly for the care he/she is providing
• Pay a family member who currently resides in the home to provide care
• Pay for care of a loved one while the caregiver goes to work
• Pay for care that occurred before the voucher was issued
• Pay medical bills or purchase medical supplies
• Offset the cost of paid care already in place
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Process Chart

Family Calls for 
information

Family completes 
voucher 

application—
including medical 

attestation of need

Voucher application 
is submitted

Voucher application 
is reviewed to 

determine eligibility.  
If not eligible, 

postcard is sent

Contact is made with 
eligible applicants 

and 
information/docume

ntation provided

Staff enters data for 
tracking eligible 

applicants

Staff contacts agency 
selected for use for 

respite

Family caregiver 
takes respite, and 

agency or caregiver 
completes 

documentation

Respite use 
documentation is 
submitted to SCRC

Staff enters respite 
use reimbursement 

information into 
appropriate tracking 

systems

Reimbursement 
documentation is 

then given to second 
staff person to enter 

into accounting 
system

Documentation given 
to Executive Director 
to use to bill funding 

sources

Staff member prints 
checks

Executive Director 
reviews, signs, and 

mails checks



• Focus on care receivers age 59 and under, partnerships with 
ADRCs for State Respite Funding

• “Fill Gaps In Service”
• Application is 4 pages, includes medical attestation of need, 

caregiver survey
• Currently processed first come, first issued
• Vouchers are valid for 3 months and may be extended up to 

6 months upon request and at the discretion of SCRC staff.  
Eligible family caregivers may receive 2 vouchers yearly, as 
program funds are available.    

• Timesheets are submitted monthly, signed by family 
caregiver and respite care provider
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Process Details



Program started in 2011 through Lifespan Funding to build service delivery 
capacity and access.

Currently a great deal of coordination, streamlining, and partnership across 
voucher programs 
– FCSP – Alzheimer's – Lifespan

Current:
– SC State Budget
– Lifespan Funding
– Private Donors
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Funding Sources



FY 2019
33,692.18 hours of respite funded
38 of 46 counties received vouchers
8 rural counties for FY 2020 targeting
Average caregiver age—47, range 22-87
Average care recipient age—20, range 1-82
668 reimbursements made
346 Caregivers Served
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Units of Service & Demographics



--Vacation
--Visit colleges with older child
--Walk around Target leisurely
--Take a nap
--Date night with husband
--Lunch with friends
--Gym
--”Just sat quietly and breathed.”
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Uses
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Faces of Respite
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Faces of Respite
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Camps

--Greenville, SC, 
32 year old care recipient with autism



--SC Rural Health Outcomes Committee
--SC Partnership of Disability Organizations
--Family Connection of SC
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Targeted Outreach



• Coaching 
• SC Realities and Hierarchy of Needs
• Additional service requests
• Educating referral agents on eligibility
• Need exceeds availability
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Challenges and Successes



Rachal Hatton, LMSW
Executive Director
(803)935-5027 x5

rachal@screspitecoalition.org
33
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