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Presenter
Presentation Notes
Today, we have a panel of presenters to share information with you.   I am Deana Prest, the Program Director for New York’s Lifespan Respite Grant at the New York State Office for the Aging and I will start us off with some background, context, and a few details.Jess Perk, a Long Term Care Systems Specialist is one of the core team members for our Lifespan Respite Grant at the New York State Office for the Aging, and will share specifics on NY Connects, and it’s role within Lifespan Respite.And Doris Green, Director of the New York State Caregiving and Respite Coalition, will speak to everyone about the great initiatives she has under way.
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History and Overview

Lifespan Respite Partnership

Presenter
Presentation Notes
Let me begin with a History and Overview of our Lifespan Respite Partnership. For some of you, this information may sound familiar if you attended one of the Regional Caregiver Forums in May. We felt it was important for everyone here today to have a solid understanding of  Lifespan Respite in New York State.
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NYS Lifespan Respite: Background: 
2010-present

Lifespan Respite Grants from ACL – achieving goals and objectives through 
strong partnership:

• Lifespan Respite Core Team -- the strength of partnership and important 
roles for each:

• NYS Office for the Aging
• Monroe County Office for the Aging
• NY Connects - NYS Aging and Disability Resource Center (ADRC)/No 

Wrong Door (NWD) 
• Lifespan of Greater Rochester Inc
• New York State Caregiving and Respite Coalition (NYSCRC)

Presenter
Presentation Notes
To undertake our Lifespan Respite work, the NYS Office for the Aging formed a Core Team. It included our office as the award recipient with administrative, policy, program development, and related roles, and the Monroe County Office for the Aging, for administrative and policy development support. The NY Connects system, which is New York’s NWD and ADRC, as a partner for access to caregiving and respite services, as well as policy and program development; Lifespan of Greater Rochester Inc., a community based organization with the capacity to implement programs and services with local and statewide reach, and which hosts the New York State Caregiving and Respite Coalition (NYSCRC), which we were seeking to establish and build its capacity. This Lifespan Respite Core Team has remained actively committed to work together in building on the activities through this project from the beginning, and continuing to the present. This interdisciplinary partnership is formalized in a memorandum of agreement, required for the Lifespan Respite grant funding, and which we also use as the platform for our work. 
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2010 Lifespan Respite Think Group
• People with Developmental Disabilities
• Mental Health
• Aging
• Children’s Cross-Systems Respite
• Health
• Veterans
• Hospice Respite
• Faith-based Respite services

5

Presenter
Presentation Notes
As we continue to work on Respite Service Access and the connections between systems, I’d like to mention the Lifespan Respite Think Group. In order to better understand respite services in New York, particularly what is available through various formal programs, New York undertook a process in its first Lifespan Respite grant in 2010, and formed what was called a “Think Group” to review in a deliberative way the respite services through various systems of support.Think Group members represented agencies serving older adult caregivers, young caregivers, people with developmental disabilities, mental health needs, children with complex needs, veterans, as well as provider, academic, and other groups. Through the efforts of the Think Group, New York successfully undertook an inventory and produced a matrix of respite services in several major service delivery systems in New York, including Aging, Developmental Disabilities, Mental Health, and Children with Cross-Systems needs. This matrix was a major component of the inventory process and helped the Lifespan Respite Core Team recognize the variance of available respite services across systems in New York.  The inventory process was continued and added respite services available through the Veterans Administration, the Medicare hospice respite benefit, and respite available through provider groups and associations. This information has been made available on the NYSCRC Web site and through the NY Connects Resource Directory where appropriate.Gaps in respite services across the age and disability spectrum also were identified.  To help address gaps, the Core Team researched volunteer respite options and faith-based respite options, as well as expansion of consumer directed respite using caregiver funding through the aging network. The Core Team also has been working with agencies focused on respite for kinship caregivers, caregivers of people with disabilities, and caregivers of those with serious medical conditions to identify cost effective respite models.  Additionally, there has been a focus on Respite Services listings in the NY Connects Resource Directory that can be accessed by the public, or by the NY Connects system itself. Jess Perk will be presenting on the NY Connects Resource Directory later in the presentation. 
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Current Lifespan Respite Grant
2017-2020 Goal and Objectives

Goal: New York will build upon prior and current Lifespan Respite initiatives by engaging key 
stakeholders to increase and expand access to respite services statewide and enhance 
partnerships for education, outreach, and service provision to advance development of a 
Lifespan Respite Care System.

Objectives: 
1. Increase number of respite volunteers through additional training and 

recruitment activities;
2. Expand available respite services statewide through formalizing a caregiver-

directed respite model;
3. Expand access to caregiver services through improved respite listings in the 

NY Connects Resource Directory across age and disability types; and
4. Implement and continue to update the Statewide Action Plan for Lifespan 

Respite sustainability.

Presenter
Presentation Notes
So now let’s talk about where we currently are with our Lifespan Respite Initiative. We are in the second year of our third grant. Our goal for the current Lifespan Respite grant is to build upon prior and current Lifespan Respite Initiatives by engaging key stakeholders (like all of you here today) to increase and expand access to respite services statewide and enhance partnership to ultimately develop a Lifespan Respite Care System. Some specific work that has been undertaken to help meet our objectives include: expanding and enhancing the REST model of trained respite volunteers; partnering with faith-based organizations to bring respite into underserved communities; pursuing a pilot partnership with an RSVP program to assist us in building our pool of respite volunteers; and we’ve recently established a virtual resource center that is continually being built with caregiving and respite resources. Doris will also be discussing this in more depth during her segment of today’s presentation. Doris will be providing more details on some of these during her presentation.
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2018 Regional Caregiver Forums
Five Regional Caregiver Forums held in May 2018: 
• Latham - Apr. 30 
• Liverpool - May 3 
• Buffalo - May 8
• Suffern - May 15
• Lake Placid - May 23 

Presenter
Presentation Notes
This year, we also held five regional caregiver forums throughout the month of May. The regions were chosen to offer opportunities across the state with the aim of including urban, suburban, and rural communities in discussions about caregiving and respite. The Forums were comprised of two sessions. The morning session offered training about NYSOFA Caregiver services and supports, an overview of NYSCRC and its resources and training offerings, and an overview of resources to support caregiving and respite services funded through the NYS Kinship Navigator. The morning session concluded by engaging participants in a brainstorming exercise. The afternoon session consisted of a Listening Session, with Kelli Owens, Director of Women’s Affairs, Office of Governor Cuomo facilitating a guided conversation with participants to identify and discuss effective strategies to address caregiver challenges, and determine ways to reduce barriers and address gaps. Both the morning session and afternoon session included an evaluation form for participants to complete. In addition, participants also had the opportunity to submit a feedback form to provide written responses to the afternoon’s questions for discussion.The findings and results will be of no surprise….. The Brainstorming exercise revealed the most important ideas to be: networking opportunities, meetings to facilitate information sharing, and increased funding for caregiver programs. The five areas most discussed during the Listening session included: Funding Needs, Need for Discharge Planning, Difficulties with Respite, Increase Public Education/Awareness, and Need to attend to caregiver health. The participant feedback forms yielded the following top five recommendations: Increase access to in-home services and supports Improve availability of respite to provide caregivers with breaks to prevent burnout Enhance strategies for providing access to home modifications to help an older adult with functional impairments to remain safely in their homes with the support of a caregiver Enhance access to information about services and supports that help caregivers remain in their role, and Develop strategies that help caregivers advocate within the health care system on behalf of their family member/ or friend. Now I’d like to turn the presentation over to Jess Perk who will provide a nice overview of the connection between the NY Connects System and Respite for Caregivers and Families across the age and disability spectrum, including a closer look at using the NY Connects Resource Directory.�
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Intersects between NY Connects and 
Lifespan Respite in New York

Presenter
Presentation Notes
Good morning, again my name is Jessica Perk and I am a Long Term Care Systems Specialist working on the NY Connects program and the Lifespan Respite grant as well as a variety of other initiatives for the New York State Office for the Aging and I’m going to talk a little bit about how NY Connects assists with access to Respite We all know navigating Long Term Service systems to learn about and gain access to needed supports is often complex, costly, and difficult.   Long Term Care services are administered by multiple agencies and providers; are supported by numerous funding sources; and differ depending on a person’s age, income, or disability.      To respond to these challenges, New York State established NY Connects in 2006, and expanded its development statewide as the hub of the No Wrong Door initiative trough the Balancing Incentive Program
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The NY Connects System:

• Serves as the No Wrong Door (NWD) “Hub”, connecting 
with partner agencies to better serve individuals across 
service systems with long term services and support 
(LTSS) needs. 

• Provides consistent, comprehensive, and locally based 
information on long term services and supports 
(including respite).

Presenter
Presentation Notes
In the No Wrong Door structure, NY Connects serves as the “Hub” for the expansion as a comprehensive resource for all Long Term Services and Support populations. The NY Connects No Wrong Door Hub consists of staff working together from the Area Agencies on Aging, Local Departments of Social Services, and Independent Living Centers. The purpose of NY Connects, as established under New York State’s Elder Law, is to provide consistent, comprehensive, locally based information on Long Term Services and Supports, which includes respite.  This information is provided to consumers, caregivers & families to help them make informed choices.
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• Interagency effort -expand quantity and quality of listings 

• Local NY Connects offices are responsible for inputting and maintaining 
provider information

• State Agency data feeds

• Website:  https://www.nyconnects.ny.gov/

NY Connects Resource Directory

Presenter
Presentation Notes
As part of the No Wrong Door Expansion and Enhancement under the Balancing Incentive Program, the NY Connects Resource Directory, has been redesigned, most recently in 2017. New York State undertook a significant interagency effort to expand the quantity and quality of listings within the NY Connects Resource Directory The Directory is available to the public through nyconnects.ny.gov,  and is available for local NY Connects staff through the Statewide Client Data System where they conduct their day to day work In September 2015, also as part of the No Wrong Door Expansion and Enhancement under the Balancing Incentive Program, the NY Connects Resource Directory included automated monthly feeds for Directory listings from the New York State agencies including the Department Of Health, the Office Mental Health, the Office for People With Developmental Disabilities, and the Office of Alcoholism and Substance Abuse Services  The local NY Connects offices are responsible for inputting and maintaining listings about aging network services and other Long Term Services and Supports for their locales outside the types included in the data feeds from these partner state agencies. The redesign included a complete review of the Information Architecture and structure of the Resource Directory It resulted in significant improvements in its visual appearance, as well as offering 3 methods of searching for resources  In addition, significant work was initiated during 2017 to improve the quality of the returns and this is an ongoing project post-BIP So now, let’s quickly see what the NY Connects Resource Directory looks like.

https://www.nyconnects.ny.gov/
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NY Connects Resource Directory - Respite

Presenter
Presentation Notes
The 3 methods of searching for resources on the Directory includes a Keyword Search, a Self-Guided Search, and a Category Search  The keyword search is designed for those individuals who readily know what resources they are looking for.  The self-guided search is designed to help a person find the right resource based on their needs.  It’s set up to guide a user in thinking about their everyday situation and find resources to address what they may need support with  It is akin to the online self-assessment/self-evaluation CMS encouraged states to consider implementing. And lastly, the category search is for those who are seeking to explore their options. For an example, we will look at the Keyword search, and do a search for Respite.
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NY Connects Resource Directory - Respite

Presenter
Presentation Notes
I would type in the word Respite, and my location, and click search
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NY Connects Resource Directory - Respite

Presenter
Presentation Notes
This search provides 62 results.  Once the results page appears, I can sort and apply filters to review the information as needed



October 24, 2018 14

NY Connects Resource Directory - Respite

Presenter
Presentation Notes
If I select a listing, here is what it would look like. I can add listings to a favorites list, print them, email the info. to someone  And I can also send a request to the local NY Connects staff for assistance with this resource.
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New York State Caregiving and Respite Coalition

Presenter
Presentation Notes
NY Connects is part of the Lifespan Respite grant as is the New York State Caregiving and Respite Coalition and this is how we work hand in hand and now I will turn things over to Doris Green the Director of the New York State Caregiving and Respite Coalition to speak on the additional components  happening through the Coalition 
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